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Director’s Message 

I recently had a  call from a physician who 
asked unexpectedly, “What makes your 
agency so special?” He explained that a 
number of his patients often asked him 
about specific home care agencies and he 
wanted to know what he could tell them. I 
was taken aback with the frankness of his 
question as I had never been asked this in 
many years of operating a home care 
agency. 

After my initial surprise I explained that, 
while most agencies provide caregivers who 
perform similar tasks, our agency goes to 
great lengths to hire “Caregivers with 
Character”. 

I told him how we select our caregivers and 
hire on average only one or two out of every 
150 applicants. I gave him a detailed ac-
count of our qualification process, including 
our prerequisites - a Personal Support 
Worker Certificate, Police Clearance Certifi-
cate, a minimum of two years experience 
and our insistence on meticulous references 
from past employers. 

However, as I told the doctor, the greatest 
difference is simply that we place a signifi-
cant emphasis on intangible character traits 
such as a caring personality and a desire to 
help people. 

The next time I’m asked the question I will 
be better prepared to truthfully say that the 
secret of our success is really no secret at 
all.  

The secret is, in fact, the people. 

David Porter, CSA 

 

            In This Issue 

When Roles Reverse - 
Having those  
Difficult but Necessary 
Conversations 

Few of us give much thought to 
our parents aging and becoming 
dependent on us. It always seems 
to be a concept that will happen 
“some day”, a long way off in the 
future. 

As adult children, many of us feel 
uncomfortable talking to our parents about their finances, 
estate plans, and how they want to be cared for, as they 
transition into a later phase of life. In addition, many par-
ents do not initiate these conversations because they have 
grown up in an era where their financial and medical infor-
mation is considered personal and private, even within 
families. Still other parents don’t want to “burden” their chil-
dren. 

The fact remains that in order for you to honour your par-
ents’ wishes and make decisions about their care, you 
need to know what their wishes are, in advance. Talking 
through how they wish to have their affairs organized be-
fore there is a crisis allows your parents to fully participate, 
and make rational decisions and choices about their future. 
By understanding what your parents want and involving the       

(cont pg 4) 
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“ A person’s physical condition 
is best judged by what he takes 
two of at a t ime—stairs or 
pills”     Anonymous 

Laughter - The Best Medicine! 

Common wisdom suggests we should try 
to laugh more and even make time each 
day to have a good belly laugh. But did 
you know that adults only laugh 15 times 
a day while children laugh 400 times? 
Growing up, we seem lose a few hun-
dred laughs a day somewhere. 

Laughter inevitably  lifts a person’s 
mood,  even if for only a short time. It 
can also establish or restore a positive 

sense of connection between two people. In fact, some 
researchers suggest that its main function may be sim-
ply to bring people together. They further speculate that 
the health benefits of laughter may just be a result of the 
social support and emotional well-being that it creates.  

Studies show that a serious laugh (real or fake) 
can give you the same benefits as an aerobic 
workout and can boost your immune system’s 
ability to fight infection. New evidence further sug-
gests that laughing helps blood vessels to func-
tion better, because it acts on their inner lining, 
the endothelium, and causes the vessels to relax 
and expand, thereby increasing blood flow.  

Dr. Michael Miller at the University of Maryland 
believes that “at the very least, laugher can offset 
the impact of mental stress to the endothelium”. 
He actually offers a simple prescription that may 
be what your vascular system needs: “30 minutes 
of exercise, three times a week, and 15 minutes 
of laughter on a daily basis”. 

Source: Rehab & Community Care Medicine 

 The Investor’s Group Charitable 
Giving Program: Your legacy to Your 

Community  

During our lifetime, we often measure our success by 
tangible accomplishments. We own homes, vacation 
properties, stocks, bonds, mutual funds, and other 
valuable assets. Sometimes, we measure our suc-
cess by our achievements in the workplace. While 
these are important, they are only a small part of the 
impact we can have on our communities.  

The Investors Group Charitable Giving Program™ 
allows you to shape and define your impact.  What-
ever your interest, whatever your passion, the pro-
gram offers individuals many of the advantages of 
private charitable foundations by establishing an in-
vestment designed to provide your chosen charities 
with ongoing grants.  The difference between this pro-
gram and establishing your own private foundation, 
however, is that the work of administering your own 
foundation is eliminated.  

A gift of cash or securities under the Investors Group 
Charitable Giving Program is used to make a dona-
tion to the Strategic Charitable Giving Foundation (a 
registered charity) that provides an immediate charita-
ble donation tax receipt.   

Then, through investments into certain Investors 
Group mutual funds you select, monies are distrib-
uted annually to the charities you recommend.  Over 
time, based on the performance of these invest-
ments, the Foundation could provide much needed 
grants to your favorite charities for many years to 
come.  

If you are interested in learning more about how this 
program can help your generosity live on, please 
contact Rob Weber, CFP at the Investors Group at  
416-695-8600 (ext 209) or email at 
rob.weber@investorsgroup.com.  

By: Rob Weber, CFP 
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Busy doctors are 
not keen on pa-
tients bringing in 
piles of computer 
printouts from 
websites detailing 
what they may be 
suffering from. But 
doctors know that people are interested in 
managing their own health and that of their 
families, and they realize the value of the 
Internet. Some medical organizations, such 
as the Canadian Medical Association, are 
helping physicians work with patients to use 
the Internet to improve health. The Centre 
for Addiction and Mental Health in Toronto 
is creating online tools to help patients deal 
with addiction issues, such as smoking. 

How you bring the information you have 
found online to the attention of your physi-
cian depends, of course, to a large degree 
on the relationship you have with him/her. 
Be sure your doctor is willing to have a dis-
cussion: in the short time your doctor 
spends with you, information about your 
current medical condition has to take prece-
dence. 

Source: Family Care Solutions 

Joint Ownership of Property! 
Pros and Cons! 

Discuss Your Web Findings 
With Your Doctor! 

Spouses commonly hold 
much of their property 
jointly with a right of survi-
vorship. This is a very con-
venient way for couples to 
pass property to the surviv-
ing spouse.  A minimum of 
paperwork is required and 
probate fees can be 
avoided because the jointly 
held property passes outside the estate and is not distributed 
under the will.  In addition, there are no tax consequences in 
Canada.  

However, where a parent transfers property to be held jointly  
with one or more children with a right of survivorship, there is 
potential for conflict among the children and other beneficiar-
ies of the parent’s estate. Disgruntled beneficiaries may 
claim that the property should be part of the estate. They 
may, for example, disagree as to whether an immediate gift 
was intended at the time of transfer, or whether the surviving 
joint owner holds the property in trust for the estate of the 
parent.    

In addition to potential conflict, a host of other problems may 
arise.  In general, property should be transferred into joint 
names with children only when an immediate gift is intended.   

Consider the following:  

All owners have immediate full access to the property.  

With a “right of survivorship”, the property passes to the 
surviving owners on the death of one joint owner, bypass-
ing the deceased’s estate and possibly conflicting with 
distribution plans in their will.  

Where property is held jointly with a right of survivorship 
with children and there is an “out of order death”, family 
members may be disinherited.  For example, where a 
child dies before a parent the grandchildren usually re-
ceive a “gift over” of their parent’s share under the per-
son’s will. But with joint ownership the property passes 
only to the surviving children who are joint owners.  The 
children of a child with joint ownership who dies before the 
parent will not receive a share of the property.    

The property may become subject to the claims of credi-
tors of all joint owners, and this could include an es-
tranged spouse.                                                (cont pg 4) 

The Stats - 
Informal  

Caregivers 
Family and friends pro-
vide the majority of 
long-term elder care in 
Canada. 

70% of informal caregivers to the eld-
erly are women. They can expect to 
spend the same amount of time caring 
for elderly parents as they did raising 
their children (avg. 18 yrs). 

The caregiving role is highly demand-
ing and informal caregivers suffer from 
high rates of depression (estimated at 
46%). 
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Joint Ownership of Property!  
Pros and Cons!  

(from pg 3) 

“The thoughtfulness, care, compassion, and cheerful-
ness given to Barry and myself during the all too short 
a time looking after us was incredible. Thank you for 
such wonderful assistance.” K.M  

“I was extremely impressed and grateful for the excep-
tional care afforded my mother after she returned from 
the hospital.” M. White  

“Highly responsive quality in-home care… Available and 
adaptable to our needs.” M. Malone  

“We appreciate your interest and the level of quality ser-
vices you provide.” R.S 
“David, thank you. You gave me hope and help when I 
didn’t have the ability to think clearly. Your thoughtful-
ness and consideration will never be forgotten. Thank 
you… I appreciate you’re being you.” M. Fields 

Words From the Wise!  
(What Our Clients Say 

About Us!) 

whole family, you or they can make decisions about 
their care with clarity and confidence.  How can you 
initiate conversations about your parents’ future easily 
and comfortably? Instead of having one big discus-
sion about all topics, find ways to have numerous con-
versations on a variety of topics.                                                           

Encourage your parents to talk about themselves, 
how they feel about getting older, how they want to 
experience this stage of their life, and what is impor-
tant to them. If you are uncomfortable addressing a 
particular topic, wait until your parents talk about an 
elderly friend or relative who is experiencing a health 
or financial challenge. Use the example to ask them 
how they would like to be supported in a similar situa-
tion. If you are still finding it too difficult to talk to your 
parents about their wishes or unable to get clarity, call 
in a professional coach to facilitate the conversations. 
Hope is not a strategy! 

Joan Turner is an Elder Planning Counselor & Life Coach 
and President of Parenting Parents. For more information 
go to www.parentingparents.ca. or call 416-482-0888 

When Roles Reverse - Having those  
Difficult but Necessary Conversations 

(from pg 1) 
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A transfer of property 
into joint names, 
unless to a spouse, 
creates a “deemed 
sale” for income tax 
purposes. The death 
of a joint owner gen-
erates another 
deemed disposition 
on the accrued gain 
on that person’s 
share.  

All joint owners must declare their portion of 
the income and capital gains from the jointly 
held property.  

A portion of the “principal residence exemp-
tion” will be lost if the jointly owned property 
is the  principal residence of one of the joint 
owners and the other (s) have their own resi-
dence (s) for which they claim a principal 
residence capital gains exemption.  

If you are a joint owner or are considering be-
coming one, talk to your legal advisor about 
the benefits and risks.    

Source: BMO Nesbitt Burns 


