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Methodology

This study was conducted by Acrobat Research, wmingational telephone omnibus, Omnitel.
Interviewing was conducted from Septembef &724", 2009. A new random sample is drawn
for each wave of Omnitel. On a sample of 1000 adinterviewing is disproportionately
allocated by region as follows:

-Atlantic 125 interviews

-Quebec 250 interviews

-Ontario 250 interviews
-Manitoba/Saskatchewan 125 interviews
-Alberta 125 interviews

-British Columbia 125 interviews

The sample is weighted by age and gender to reéplaztual population distribution within
region. For a base of 1000, the margin of errotherstudy is £3.2% 19 times out of 20. All
figures presented in this summary of findings asdd on weighted results.



Key Findings

1. A strong majority of Canadians want either their parents or
themselves to stay at home as aging takes placethmalmost 70%
taking this position.

a. Residents in provinces bordering an ocean arefiigntly more likely to feel
this way than those in the interior of the cour{##y.9% in Atlantic Canada and
78.9% in British Columbia versus 63.0% in Québett 88.6% in Ontario).

b. The desire to remain in the home is positively elated with age — the older
people become the more likely they are to wantdp & the home as they age
(65.4% of 18-29 year olds versus 68.0% of 30-49 p&is versus 71.8% of
those 50 years of age and older).

C. Those having completed at least some college @esity are significantly
more likely to want to stay at home as they orrtparents age, as opposed to
those with no post-secondary education (72.4% dst-pecondary respondents
versus about 65% for those without post-secondaugagion).

2. Reasons cited by respondents to want to stay in tt®me as one ages
include, in order of descending popularity: enhanceé comfort,
greater independence, more familiarity with surrourdings, a general
dislike of nursing homes, and the desire to be cleso family.

a. Those surveyed in Québec and Alberta indicatedi¢isge to remain
independent more frequently than any other, whestaer geographies place
other concerns at the top of the list.

b. Home owners are more than twice as likely as nanenowners to mention
familiarity with surroundings as a reason to stathie home (16.5%
homeowners versus 6.2% of non-home owners).

3. Amongst the minority of Canadians who do not wantleir parents or
themselves to remain at home as they age, a numhsrunderlying
rationale were provided. These include a desire for
independence/freedom/desire to be unencumbered, ne@ainting to be
a burden to other family members, and a need for sxial care not
available in the home.

a. Canadians in Ontario, Québec, and the Atlanticipe®as are significantly more
likely to mention a desire to remain independerdadifitional responsibilities
(22.0%, 21.6%, and 36.9%, respectively) than tlogdberta and British
Columbia (1.9% and 4.4%, respectively).

4. The vast majority (79%) of Canadians believe theyotheir parents
will live longer and enjoy a greater quality of life if they age at home.
a. There is a significant variation in this outlooklween some regions. While
86.2% of those in British Columbia believe thidmtrue, only 73.9% of those
living in Manitoba/Saskatchewan and 74.6% of thag@ntario agreed.

b. Those who are 50 years of age or older expressfiigon stronger (84.1%)
than those who are in the 18-29 and 30-49 yearanides (78.8% and 73.6%,
respectively).



C. Those Canadian households comprised only of adattscontaining no children
under the age of 19 are more likely to agree wiih belief (81.9%) than
households where children are present (72.5%).

When asked if they are concerned about their poterdl role as a
caregiver for aging parents or relatives, Canadianare generally
split, with 43.4% of respondents indicating they ae concerned, and
53.3% answering that they are not.

a. Amongst Québecers, however, a slim majority indi¢hat they are concerned
about their potential role as a caregiver (51.7%9. other region in the country
registers over a 42.3% level of concern, with Afadraving only 1 in 3 (33.8%)
being concerned.

b. Older Canadians (those over 50) exhibit lower lgwdlconcern (36.0%) than
those who are younger.

C. The presence of children under 19 years of agediin the home is positively
correlated with concern for a potential role asegiver to an aging parent or
relative. 52.1% of households with children weraaarned, as opposed to
39.4% of households that were made up of only adult

Canadians who are concerned about their potentialale as caregivers
provided a number of ideas that explain their conams. These include
a sense of responsibility for parents or family mefoers, time
pressures and constraints, a lack of qualificationso deliver proper
care, and the financial impact of becoming a careger.

a. Québecers are considerably less concerned abofinéineial impact of their
potential caregiver role (15.7% mentioned this ireQec) than the Prairie
provinces and British Columbia (26.7% in Manitolmsatchewan, 29.9% in
Alberta, and 23.2% in British Columbia).

b. Over half of those employed part time (51.0%) iatkd that they feel it's their
responsibility to be a potential caregiver to amggparent or relative —
suggesting that many people are opting to worktrag in order to provide care
for aging parents and relatives.

Amongst the slightly more than 50% of Canadians thiaare not
concerned about their role as potential caregiversgasons cited
were: they were already prepared/equipped to assumntais role,
responsibilities could be shared with others suchsasiblings, and they
are in relatively good health.

a. Part time workers are 2-3 times more likely thahtime workers (29.4% versus

12.7%) to mention that they can manage these pateasponsibilities as
caregivers, and are therefore less concerned.

Almost 75% of Canadians would want to be involvedn the selection
of a caregiver for their aging parents or relatives

a. Québecers are significantly less likely to warlbédnvolved in this selection as
opposed to other geographies (59.5% versus natiwmeshge of 72.5%).
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b. The desire for involvement in caregiver select®pasitively correlated to
income. In households making over $60,000 per ymaar, 80% of respondents
express a desire for involvement, as opposed tot&id¥6 from households
whose income is under this amount.

C. Households that include children below 19 yearagef living at home are
significantly more likely to want involvement inglselection of a parental
caregiver (79.5%) than households that are conpaaty of adults (69.3%).

Reasons cited by Canadians for wanting to be invadd in the
selection of a caregiver for an aging parent or reaitive, in order of
importance, are: to ensure adequate quality of cargo choose the
most appropriate match for the patient, to establis a personal
relationship with the caregiver, and to ensure thathe caregiver
exhibits a responsible attitude.

a. Québecers are the least likely of any region teifipally mention the quality of
care provided by the caregiver (15.4%) as a refsanvolvement in the
selection of a caregiver, a rate of about halffeenaas this is mentioned in all
other regions.

b. Residents in Central Canada, Québec and Ontae@keout twice as likely
(19.5% and 16.6%) to mention concerns about thegoaer’s responsibility and

reliability as in other regions, all of which resments mention this less than
10% of the time.

The minority of Canadians who do not want to be inelved in the
selection of a caregiver for aging parents or relates do so because
they want to be the caregiver themselves, they deféhe decision to
the person receiving the care, or they don't feeluplified to make that
decision.

When considering a hypothetical scenario where theespondent
would have to move into a nursing home or senior ca home, quality
of life and personal care issues would be most caraing to
Canadians. On average they would be most concernatbout loss of
control or independence, abuse, and lack of persolieed care. On the
other hand, some areas of life in senior care or msing homes are
perceived as relatively benign, such as communalrdng and
organized group social events. Concerns around fimaial
considerations and lack of privacy resulting in fever opportunities
for intimacy fall somewhere in between.
a. Females register more concern about abuse andigeksonalized care than
males.
b. Those living in Québec and Alberta are significateks likely to be concerned
about abuse than in every other region of the egunt

C. Those in the 30-49 age cohort are more concernadt abuse and lack of
personalized care than those who are younger er tidn they are.



Atlantic Canadians are more concerned about tleedbprivacy than Canadians
who live in points west of them.

Home owners are more concerned about organizedl smtivities than those
who do not own a home.

Men are more concerned than women about the Igsswaity, resulting in
fewer opportunities for intimacy (mean of 7.65 wex§.48 on a 1-10 scale).
Concern over the loss of privacy, resulting in feagportunities for intimacy,
was negatively correlated to age, i.e., each asugrde group exhibited lower
levels of concern about this than the one previmean of 7.97 for 18-29 year
olds versus 7.63 for 30-49 year olds and 7.33Hos¢ aged 50 and above).
Concern about the loss of privacy and the resuttaotease in opportunities for
intimacy declined moving across the country fortEagVest (mean of 8.03 in
Atlantic Canada versus 7.13 in British Columbia).

Those who are native French speakers demonstraiigtier level of concern
about the loss of privacy, resulting in fewer ogipnoities for intimacy, than those
whose first language is English (7.71 versus 7.53).

12.  When thinking about the healthcare system in Canadaabout 7 out of
10 Canadians (68.9%) do not feel it will be adequatto meet their or
their parents’ needs as they age.

a. Females are significantly more likely to feel thiay than males (76.1% of

b.

C.
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females versus 60.9% of males)

Those in the 30-49 year old age range are morky likbe concerned about the
healthcare system than those in both the lowehayiter age cohorts.
Ontarians are significantly less concerned (61%)uathe healthcare system
than those in provinces such as British Columb2{Band Québec (73%), as
well as Atlantic Canada (74%)

Higher educated Canadians are also more likelglie® the healthcare system
will be inadequate as compared to those with eléangand secondary
education levels (71.8% of those with at least spos-secondary education
hold this view as opposed to about 63% of thosh leiver levels of education).
There are relatively few variations in opinion distsubject by income level.



